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Ten tips for
communicating with a

person who has a
disability.

(2) Offer to shake hands when
introduced.o Identify yourself by name
to a person with a visual
impairment.o Offer assistance, but wait
until it is accepted.
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0 Speak clearly and directly
to the person.o Listen carefully and

I patiently to a person who
has difficulty speaking.o Use common expressions
and speak naturally.

,0 B~ ~es~riptive ~hen
giving Instructions to a
person with a visual
impairment.o Hold lengthy
conversations at eye level
whenever possible.

(2) Avoid leaning on
wheelchairs or distracting
service animals.

@ Relax and be yourself.

The way the world
works handicaps us all.


