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Synopsis: 
Our fourth and final interview, conducted over the phone, was an extension of an earlier survey done at 
Findley Market. We used the information from that interview to design more specific questions aimed at 
a niche audience, represented by the current interviewee, Marion. 
 
Marion is a 62 year old high school graduate with a steady job, earning approximately $21,000 per year. 
She is the sole owner of her home and does receive some government assistance including SSI survivor’s 
benefits and Medicaid.  
 
Marion does not have a family doctor and does not participate in routine preventative health care. She 
has lost many family members to heart disease, and this may be one reason she avoids the subject. 
Other reasons may include skepticism, lack of medical knowledge, and an antiquated belief that seeking 
treatment for health conditions signals weakness.  
 
Marion was chosen because she seems to share many characteristics with our target audience, including 
the way she thinks about healthcare. Our general impression is discussed below. 
 

Interview: 
Name: Marian   
Age: 62 
Gender: Female 
Location: Oakley  
Date: February 14, 2017 
Time: 4:30 pm 
Duration: 15 min 
Method: Phone Interview 

 

→ Background 

1. Are you a homeowner? 

Yes, sole owner 

2. What is your annual income? What is the highest level of education you’ve completed? 

$21, 000 / High School Diploma 

3. Do you depend on government assistance for income? 

No, but receiving survivor’s benefits as a supplement. Allowed me to reduce the hours I have to 

work during the week. 

4. Do you depend on government assistance for healthcare? 

 I have private health care and Medicaid.  



→ Health Habits 

5. Do you see a physician on a regular basis for preventative healthcare? 

Hell no. I’ll go when I feel like it 

7. Do you stay current on vaccinations and exams? 

Nope 

6. Do you have a family doctor? 

What do you think? 

7. Do you have any existing medical conditions? 

Back injury (herniated disc); arthritis 

8. Are you on any prescription medications? 

Nope 

9. How much do you spend per month on medical expenses?  

Under $10 

10. Does the cost of healthcare ever prevent you from seeking medical attention? 

No. I have insurance. It’s just who I am. I go when I need to. 

 

→ Heart Health Awareness 

11. Do you know anyone who has ever suffered from heart disease? 

 Quite a few. 

12. Were those diseases well controlled? 

 Never. Not well understood. 

13. What did that person do to treat the condition? 

 Tried medications. Talked to docs.  

14. Did they have HBP? 

 Yes. 

 

→ HBP  

15. Do you know your blood pressure?  

I think it’s a little high. May be. IDK 

16. What is normal blood pressure?  



120/ something by age maybe. Maybe over 70. Not sure. If it’s way up (around 90 or 

something)... 

17. Do you know the health risks associated with HBP? 

Heart attack, death, brain damage?? 

18. Do you know what causes HBP?  

Lots of things. I really don’t care.  

19. Do you know how to treat HBP? 

Meds. Keep cholesterol down. 

 

→ Learning about Health 

20. How do you typically learn about health conditions? Do you talk to a nurse or pharmacist, look up 

the answer online, read pamphlets in public places? 

I listen to my common sense 

21. What do you want to know about HBP? 

How to prevent it.  

22. How can we make it easier for you to understand the information? 

Information. Advertisements. Brochures. Books. Internet.  

23. What usually stops you from taking a doctor’s advice? 

Side effects.  

24. Are you skeptical of the things you read about health risks? 

 Not really. Don’t care enough. 

25. What do you think would motivate people to take better care of their bodies, specifically HBP? 

Combination of tactics. Depends on the individual.  

 

Summary: 
As expected, the interviewee placed little value on preventative healthcare. She is of the persuasion that 
her body will tell her when she needs help, but that it is otherwise worthless to invest time and energy 
to fix something that isn’t broken. She even reported spending less than $10 a month on health related 
expenses, including otc medications.  
 



She does not know her own blood pressure and is not sure what is considered good blood pressure. She 
has been told in the past that it was normal, but suspects that it is probably a little high now. This seems 
to cause her no concern.  
 
Perhaps the most surprising response was in reply to the question “what medical problems does HBP 
cause?” Her answers were dramatic, including “heart attack”, “stroke”, and “death.” While these are all 
possible severe consequences of hypertension, it seems strange that she would offer those as answers 
when she apparently does not care about her state of health. They imply that she associates HBP with 
very morbid conditions.  
 
In fact, the interviewee’s disconnect between the seriousness of HBP health effects and her own 
disinterested attitude toward medical knowledge may just be where we need to focus for our project. 
There are many people like her, with financial and social concerns related to poverty, that deliberately 
remove themselves from community-based medical discourse.   
 
Therefore, our infographic must persuade these people that HBP is a very real threat that will affect 
them personally in daily life. We may need to show readers not only the prevalence of this disease, but 
also the domesticity. Maybe we could take a que from Mucinex’s booger man by making the idea of HBP 
simpler to understand, but turning it into a character that they have the power to defeat.  
 
 
 
 


